
 
 

    
 

Community Resource Guide 
RESOURCE NAME RESOURCE TYPE BUSINESS HOURS ADDRESS PHONE 

NUMBER 

QR CODE 

2-1-1 Texas Resource Referral 

Assistance 

24/7 2000 Crawford St., Suite 700, 

Houston, TX 77002 

713-739-7514 

 
3-1-1 Houston Service 

Helpline 

Resource Referral 

Assistance 

 

24/7 2805 McKinney Street, Houston, 

TX 77003 

DIAL 3-1-1 

 
American Red Cross Disaster Relief 

Services; 

Assistance for 

military personnel, 

veterans and their 

families 

24/7 2700 Southwest Fwy, Houston, 

TX 77098 

1-800-RED-

CROSS 

 

Baker Ripley Shelter, Food, 

Water 

Monday – Friday: 8am – 

12pm 

3838 Aberdeen Way, Houston, TX 

77025 

 

6500 Rookin St, Houston, TX 

77074 

713-590-2327 

 



 
 

    
 

Braes Interfaith Ministry Utility Assistance Mon., Wed., Fri.: 11am-

2pm 

4300 W Bellfort Ave, Houston, TX 

77035 

713-723-2671 

 
Community Assistance 

Program (CAP) 

Food, Water, 

Medicine 

Monday – Friday: 8am – 

5pm 

Telephone Helpline:  

Monday – Friday: 8:30am – 

5:00pm 

535 Portwall St., Houston, TX 

77029 

 

146 Knobcrest Dr., Houston, TX 

77060 

832-586-8579 

 

832-369-9390 

N/A 

Federal Emergency 

Management Agency 

(FEMA) 

Disaster 

Assistance 

24/7 N/A (virtual only) 1-800-621-

3362 

 
Houston Health 

Department – Area 

Agency on Aging 

Senior Resources, 

Benefits 

Counseling, 

Caregiver Support 

Monday – Friday: 8am – 

5pm 

9250 Kirby Drive, Houston, TX 

77054 

1-832-393-

4301 

 
Humble Area Assistance 

Ministries (HAAM) 

Housing, Shelter, 

Utility Assistance 

Monday – Friday: 8:30am – 

4:00pm 

1302 1st St. E, Humble, TX 77338 281-446-3663 

 



 
 

    
 

Houston Food Bank Food, Water Monday – Friday: 8am – 

5pm 

Saturday: 9am – 1pm 

535 Portwall St., Houston, TX 

77029 

832-369-9390 

 

713-223-3700 

 

NAMI Greater Houston Mental Health 

Support & 

Resources 

Monday – Friday: 9am – 

5pm 

 

9401 SW Freeway, Ste 1234, 

Houston, TX 77074 

713-970-4419 

 
North Channel 

Assistance Ministry 

Food, 

Water 

Tuesday – Thursday: 8am – 

2pm 

13837 Bonham St., Houston, TX 

77015 

713-497-5610 

 

Northwest Assistance 

Ministry (NAM) 

Food, Water, 

Utilities 

Monday – Thursday: 8am-

5pm; Friday: 8:00am – 

4:00pm 

15555 Kuykendahl Rd Suite #319, 

Houston, TX 77090 

 

2645 Cypress Creek Pkwy, 

Houston, TX 77068 

281-885-4555 

 



 
 

    
 

Southwest Multi-Service 

Center 

Cooling Center, 

Water 

Monday – Friday: 8am – 

5pm 

6400 High Star Dr., Houston, TX 

77074 

832-395-9900 

 

Sunnyside Multi-Service 

Center 

Cooling Cetner, 

Verizon Charging 

Station 

Monday – Thursday: 8am-

5pm;  

4410 Reed Rd., Houston, TX 

77051 

832-935-0069 

 
Texas Health & Human 

Services Commission 

(HHSC) 

Food, Water, 

Medication 

N/A 13838 Buffalo Speedway, 

Houston, TX 77045 

 

2133 S Texas 6 #100, Houston, TX 

77077 

 

10060 Fuqua St., Houston, TX 

77089 

DIAL 2-1-1, 

Select Option 

#2 

 

713-433-3145 

 

281-597-5200 

 

713-946-6861 

 



 
 

    
 

The Aging Disability 

Resource Center 

Other N/A 1111 Collins Rd., Richmond, TX 

77469 

1-855-937-

2372 

 

832-681-2635 

 

The Coalition for the 

Homeless (CTFH) 

Housing/Shelter Monday – Thursday: 8am – 

5pm 

Friday: 10am – 3pm 

2000 Crawford St., Suite 700, 

Houston, TX 77002 

713-739-7514 

 

United Way of Greater 

Houston 

Assistance for 

basic needs, 

rent/mortgage, 

utilities, food, 

shelter, 

transportation, 

domestic violence, 

access to 

technology 

Monday – Friday: 8am – 

5pm 

50 Waugh Drive, Houston, TX 

77007 

713-685-2300 

 



 
 

    
 

WIC – Houston Health 

Department Locations 

Food, Water, 

Health/Medicine 

Monday – Friday: 8am – 

5pm 

Sunnyside - 4410 Reed Rd, 

Houston, TX 77051 

 

Power Center - 12401 ½ S Post 

Oak Rd #128, Houston, TX 77045 

 

Gulfgate - 3329 Telephone Rd 

Suite B, Houston, TX 77023 

 

Southwest – 6400 High Star, 

Houston, TX 77074 

 

University – 6015 Hillcroft Suite 

2000, Houston, TX 77081 

 

Sharpstown – 6201 Bonhomme 

Rd Suite 300, Huston, TX 77036 

 

La Nueva Casa - 1809 N Main, 

Houston, TX 77009 

 

Magnolia MSC – 7037 Capitol 

#201, Houston, TX 77011 

 

1-800-942-

3678 

 

832-393-5427 

 

713-500-2800 

 

832-393-5427 

 

281-756-1576 

 



 
 

    
 

Denver Harbor – 6402 Market St, 

Houston, TX 77020 

 

Pearland – 2825 Miller Ranch Rd, 

Ste 233, Perland, TX 77584 

Z Trips Transportation Open 24 hours a day, 7 days 

a week 

1406 Hays St, Houston, TX 77009 DIAL 3-1-1 

 

1-855-MY 

ZTRIP (699-

8747) 

N/A 

 

  


